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Jamie Phillips, CPP 
Jamie brings over three decades of expertise in Human Capital Management and 
Workforce Management. He currently serves as a Workforce Management Account 
Manager at Infor. Prior to this role, Jamie was a Healthcare Account Executive with UKG 
(Kronos). His earlier career includes serving as Senior Director of Payroll Services at Cook 
Children's Health System and holding multiple Human Resources and Payroll leadership 
roles with HCA Healthcare. 

Jamie earned a Master of Health Administration from Texas A&M University in 2023 and a 
Master of Science in Human Resource Development from Texas A&M University in 2020. He 
achieved his Certified Payroll Professional (CPP) designation in 2002. 

An active member of the PayrollOrg, Jamie serves on the National Speakers Bureau, the 
Healthcare Strategic Leadership Task Force Subcommittee, and the Education Advisory 
Committee. His contributions to the profession have been recognized with the 2026 Payroll 
Man of the Year, Special Recognition Award in 2023, and the Meritorious Service Award in 
2019 at the annual PayrollOrg Congresses. 

Jamie resides outside Asheville, North Carolina, with his partner, Steve, and their dog, 
Lightning. In his free time, he enjoys CrossFit, cycling, traveling, hiking, and exploring new 
food experiences. 
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